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MANAGER 
BROMBOROUGH, MERSEYSIDE  
Full time (35 hours) - £30,000 p.a. 
25 days annual leave + public holidays 

 

 

We are seeking a full time Manager to lead a service that helps people, emotionally 
and practically, to face the immediate, acute, disorientating and painful experience of 
the first days, weeks and months in the aftermath of a road traffic collision.  
 
 

ABOUT US 
Aftermath Support is a well-established charity delivering support for anyone involved or affected by 
a road traffic collision. We offer free, confidential advice, practical support, and information to 
promote recovery and rehabilitation and help people deal with issues such as bereavement, life-
changing injuries, the legal process and financial matters. 
 

THE ROLE 
Reporting to the Board of Trustees, you will be accountable for the leadership and day-to-day 
management of services, including delivering a small case load of clients, which may involve: 

 One to one psycho-social support via face to face meetings, telephone, email or text  
 Practical support, such as dealing with the police and accessing legal advice/financial support 
 Advocacy and liaising with professionals or statutory agencies on the client’s behalf  
 Proactive signposting and onwards referral 

 

You will be responsible for a team of two experienced case-workers and a small cohort of trained 
volunteers, coordinating services in response to incoming referrals for help and support.  
This varied role also includes making improvements to internal recording and reporting systems, 
writing funding applications and developing professional networks and relationships. 
 

ABOUT YOU 
You will be an experienced manager with strong organisational, communication and inter-personal 
skills. You will be confident and articulate, able to work on your own initiative and willing to 
undertake a wide range of duties, including awareness-raising and promotional activities. Ideally, you 
will have a background in personalised support and advice for individuals and families in difficult – 
and often life-changing - situations. This is an exciting opportunity to use your drive and initiative in 
an interesting and rewarding role to advance the Charity’s success.  
INTERESTED? 
Read the full Job Description and Person Specification on this website and if you believe you have 
the experience and attributes we are seeking, send your CV plus covering letter setting out clearly 
how you meet the requirements to rc@seriouslaw.co.uk.   
 

The closing date for applications is midnight on Monday 8 March 2021. Interviews will be held on 
Monday 22 March 2021. 
 

We welcome applications from everyone. Applicants with lived experience are actively encouraged 
to apply.  

 


