
 
 

 

 

 

 

Job Description 

Job Title:  Manager  

Salary: £30,000 p.a. 

Hours: 35 hours per week, Monday to Friday (with some flexibility) 

Responsible to:  The Board of Trustees 

Location: Bromborough Police Station, Bromborough Village Road, Wirral 
CH62 7JG, with travel across the North West 

 Aftermath Support provides personalised, one to one support, to anyone affected 
 by a road traffic collision. We deliver practical help, interventions, advice and 
 guidance on issues including bereavement, life-changing injuries, the legal process 
 and financial matters.  

Working in partnership with local police forces, we operate within the Merseyside, 
Cheshire, Lancashire, and part of the Greater Manchester policing areas and offer 
telephone advice to victims further afield.  
 
Vision: For anyone affected by a road traffic collision to have access to emotional 
support and practical help that is appropriate to their needs. 

Mission: To provide high quality and individualised support to all victims of road 
collisions 

 

Purpose of the role:  

To take overall responsibility for day-to-day service delivery, ensuring that anyone 
injured, physically or mentally, as a result of a road traffic collision (including their 
families and carers; bereaved families and friends; drivers; and witnesses) has the 
support they need to recover well. 

Key Aims: 

• Provide leadership and manage performance of services 

• Develop networks and relationships to increase referrals 

• Improve systems of recording and reporting service outcomes and impact 

 



• Advance the profile and reputation of Aftermath, locally and nationally 

• Create financial sustainability  

Main Duties and Responsibilities:  

• Managing, supporting and supervising a small team of staff and volunteers  

• Receiving referrals, making assessments and delivering case-work 

• Coordinating case-work for two coordinators and up to 10 volunteers 

• Maintaining case records and statistical data and providing quarterly reports 
on activity and performance to the Board of Trustees 

• Managing budgets, keeping simple records of income and expenditure and 
liaising with accountant and payroll provider 

• Identifying routes to funding and completing grant applications  

• Ensuring good systems of communication and IT 

• Updating website and maintaining a strong social media presence 

• Liaising with relevant Police Forces, support agencies, including firms of 
solicitors and other professionals 

• Representing Aftermath at events and attending meetings with relevant 
organisations 

• Attracting, recruiting and training volunteers 

• Implementing policies, procedures and standards of practise for maintaining 
confidentiality; health and safety; and the safeguarding of staff, volunteers, 
clients and assets. 

• Undertaking other duties and tasks commensurate with the role and as 
necessary for Aftermath to achieve its overall Vision and Mission.  

This job description is not exhaustive and reflects the type and range of tasks, 
responsibilities and outcomes associated with the role of Manager. 
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Aftermath Support – Manager  

Person Specification 

 

Feature  Essential Desirable 

Experience / 
Achievements 

▪ Experience of leading, managing and supporting a 
team, including recruitment and performance 
management of staff and  volunteers  

▪ Experience of receiving, recording, allocating, 
monitoring and reporting referrals and service 
outcomes 

▪ Experience of managing caseloads, working with and 
providing support to victims and vulnerable groups  

▪ Experience working at senior level in the Voluntary 
Sector 

▪ Experience of supporting 
people with loss  

▪ Experience of delivering 
training and awareness 
raising sessions  

▪ Lived experience of a road 
traffic collision and its effect 
on people’s lives 
 

Skills and 
Effectiveness 

▪ Excellent organisation, administration and time 
management skills 

▪ The ability to plan and prioritise a complex workload  
▪ The ability to work proactively, collaboratively and 

bring a positive enthusiasm to the role  
▪ The ability to effectively manage budgets  
▪ Excellent interpersonal skills and the ability to 

communicate confidently at all levels  
▪ Strong IT skills including Microsoft Office applications  
▪ Fundraising and bid-writing 
▪ Ability to cope well under pressure and anticipate 

needs of the service  
▪ Ability to work as part of a team  

▪ Trained in suicide prevention/ 
bereavement e.g. ASIST, 
SafeTalk, PABBS  

▪ Strong project planning skills 
 

Knowledge ▪ Understanding of the issues faced by people in the 
aftermath of a collision  

▪ An understanding of confidentiality and data protection  
▪ Confident and proficient user of social media 

▪ Familiarity with police 
procedures  

▪ Knowledge of the theories of 
grief  

▪ Understanding of advocacy 
principles and practices 

▪ Knowledge of local services 
and resources 

Education 
and 
Qualifications 

▪ Good level of standard education with at least 5 
GCSE’s or equivalent  

▪ Excellent literacy and numeracy skills 

▪ Educated to degree level or 
equivalent   

▪ Qualification in mental 
health, social work, 
advocacy, occupational 
therapy, psychotherapy or 
counselling 

Other 
requirements 
of the job 

▪ A willingness to work flexibly according to the needs of 
the service, including at least  one evening per month 
every two months 

▪ Clean driving licence and the ability to travel to deliver 
the role in a range of locations across the North West 

▪ Awareness of the work of 
RoadPeace, Brake, and other 
similar campaigning 
organisations supporting 
victims of road collisions 

  



Organisational Requirements:  

Equality & Diversity 

It is the responsibility of all employees to support Aftermath’s positive approach to diversity 
and equality of opportunity, to eliminate discrimination and disadvantage in service delivery 
and employment, and to manage, support or comply through the implementation of Equality 
& Diversity Strategies and Policies.  

Safeguarding Children and Vulnerable Adults 

The post holder will be subject to a Disclosure and Barring Service check upon appointment, 
and every three years thereafter.   

Rehabilitation of Offenders Act 1974 

This post is subject to an exception order under the provisions of the Rehabilitation of 
Offenders Act 1974.  This stipulates that all previous convictions, including those that are 
‘spent’ must be declared.  Previous convictions will not necessarily preclude an individual 
from employment but must be declared in writing at the appropriate stage during the 
recruitment process. 

Data Protection 

As your employer, Aftermath Support needs to keep information about you for purposes 
connected with your employment.  The sort of information we will hold includes information 
for payroll purposes, references, contact names and addresses and records relating to your 
career with Aftermath.  These uses are covered by our notification with the Information 
Commissioners Office under the Data Protection Act 2018. 

The information which we hold will be for our management and administrative use only but 
we may need to disclose some information we hold about you to relevant third parties (e.g. 
HMRC).  

Records Management and Quality 

As an employee, you are legally responsible for all records that you gather, create or use as 
part of your work within Aftermath and they remain the property of Aftermath.  This 
includes client, financial, personal and administrative records, whether paper based or on 
computer.  All staff have a responsibility to ensure information quality standards and the 
provisions of GDPR are achieved.  

Information Security 

Under the provisions of the Data Protection act, it is the responsibility of each member of 
staff to ensure that all personal data relating to clients and members of staff, whether held 
in manual or electronic format, is kept secure at all times.   
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